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Includes:  
How to Submit a Warranty Request 

and How to Find the Warranty Request File

BuilderTrend and 
Warranty Requests



Find this email,  
click ‘Accept’.
After you close on your home, 
we will send an email from 
altahomes@buildertrend.com 
(our BuilderTrend account), 
please click ‘Accept’.

How to Submit Warranty Request



Create your username and 
password and click ‘continue’.

How to Submit Warranty Request



Please click ‘Login’.

How to Submit Warranty Request



Login
Please type the username and 
password you set for your account 
and click ‘Log in’.

How to Submit Warranty Request



Please don’t do anything just yet… 
You should see a page that looks like this with your name and a picture of your home.  

(The information on this page is specific to your home.)

How to Submit Warranty Request



Click the ‘Project Management’ tab at the top of the page,  
and click on ‘Warranty’ from the drop down menu. 

How to Submit Warranty Request



Here you can track warranty claims or create one!  
Click on ‘Add a Warranty Claim’ to begin a warranty claim.

*Click*

How to Submit Warranty Request



Fill out form and attach the 
SIGNED warranty request
Please fill out the form, be as specific 
as possible, attach images/videos, 
and please don’t forget to attach 
your signed warranty request. 

How to Submit Warranty Request



How to find 
Warranty Request 

Files



How to Find the Warranty Request

*Click*

Click ‘Files’ tab at the top of the page,  
and click on ‘Documents’ from the drop down menu. 



How to Find the Warranty Request

*Click*

Click ‘Warranty Documents’.



How to Find the Warranty Request

There are 3 Warranty Request forms, please click on the Warranty Request 
that correlates with the time that you have owned the house for.


